


VOLUME 15 INDEX 


NQ. 1, FALL 2004 
NO. 2, WINTER 2004 
NO. 3, SPRING 2005 


3 
NO. 4, SUMMER 2005 


Italic page numbers in inde 
281) reler to pages with tal 


ABC-AME Church 
board of, 243 


overview ol 


IAD 


dilemma at, 24 


ization of Wilmingto1 


) 


Absolute standards 2 


Accountability: assessmer 
instrument, 278: attent 


‘ 


Community Action Agen 


autonomy, balance bet 
ancing strategy and 
187-201: and board n 
224. concern ove! 
ing, means ol, 2 
zations, 28, 29 
174-175, 177 
179: mechanisms t 
administration, |] 
nonprofit stakeholder 
ing and, 170-171, 17 
stakeholder manage 
305, 311; various typ 
countability system 
countants: needs of, org 
ing, +13: views ol, on < 
unteer value, studv of 
Accounting for voluntee 
value, accounting for 
Accounting methods, 251-25 


Accounting principle of conse! 


Accounting regulations, 411 
Accounting Standards Board 
Kingdom, 198-199 








is, guiding recognition 


ntributions, 403-405 


ne ol. V6 


estructurll 


ason for usi 
vement i Las a 
mmunity 
nity rep 


) 


assessment ol, 278, 281] 


287, 289: responsibility 


ent: in board member 
periormance, 224, 225 
29, 231, 232-233, 234 
+57: in the Social Identi 
f Prosocial Be havior 

inizational commitment 


hange commentary 


and domestic violence 


d affluent, economic gap 
piscopal (AME) church 


rpersons, 11-12, 61; ol 
61, 243, 276: of executive 
9, 80, 276: of human 
209, 218; of staff, 79 





49] 





492 INDEX 





Age (continued) 
of volunteers in the Social Identifica- 
tion Model of Prosocial Behavior study, 
456, 461 

Age, organizational. See Organizational age 

Agency connections, board involvement in, 
13, 14, 15, 16, 17,18 

Agency identity, 106, 127 

Agency theory, 319, 320-322, 329, 331, 332, 
322, 322 

Aggressiveness, 160, 161, 162, 164 

Aid to Families with Dependent Children 
(AFDC), 91-92n] 

Alcoholics Anonymous, 308, 309 

Alliance, in restructuring, 118 

All-Ireland voluntary bodies, 46—4 

Altruism, 459 

American Bingo Company, 436 

American Cancer Society, 454 

AMOS statistical modeling software, 458 

Analytic dimension of board performance, 
320, 324, 328, 330, 331, 332, 334 

Anarchistic organizational management, 
423, 424 

Anglo-Irish Agreement, 43 


Annual reports: in the nonprofit sector, 178, 
179; in public administration, 175-176; 
Web-based, 179 

Antifraud system, 420 

Arons, D., A Voice for Nonprofits, reviewed, 
387, 389 

Arthur Andersen accounting firm, 248 

Articles: “Accounting for the Value of 
Volunteer Contributions” (Mook, Sousa, 
Elgie, and Quarter), 401-415; “Balancing 
Strategy and Accountability: A Model for 
the Governance of Professional Associa- 
tions” (Friedman and Phillips), 187-204; 
“Charitable Bingo in Indiana: Issues and 
Implications” (Paarlberg, Nesbit, Clerkin, 
and Christensen), 433-448; “Commit- 
ment and Performance of Nonprofit Board 
Members” (Preston and Brown), 221-238; 

“The Devil Is in the Details: Implementing 

Secular Outcome Measurement Methods in 

Faith-Based Organizations” (Fischer) 

25-40; “Exploring the Association Between 

Board and Organizational Performance in 


Nonprolit Organizations’ (Brown) 
317-339: “The Governance Self-Assessment 
Checklist 


Board Effectiveness 


\n Instrument for Assessing 
Gill, Flynn, and Reiss- 
ing), 271-294; “An Italian Pattern of Social 
Enterprise: The Social Cooperative 

(Mancino and Thomas), 357-369; “Leader- 
Member Exchanges and Board Performance 
of Voluntary Sport Organizations” (Hoye), 
35-70; “Managing Cross-Border Coopera- 
tion Between Voluntary Organizations in 
Ireland” (Birrell and Hayes), 41-53; “Man- 
aging Stakeholder Relationships and Non- 
profit Organization Effectiveness” (Balser 
and McClusky) 
Rules: Restricted Endowment Assets in Col- 
Helms, Henkin, and 


Public Reporting: A 


295-315; “Playing by the 


leges and Universities 
Murray), 341-356 

Neglected Aspect of Nonprofit Account- 
ability” (Lee), 169-185; “Responsibilities 
and Roles of Boards in Nonprofit Organiza- 
lecovich), 5-24: 
“A Social Identity Model of Prosocial Behav- 


tions: The Israeli Case 


iors Within Nonprolit Organizations 
449-467 
Processes in Intermediary Nongovern- 


(Tidwell) Structures and 
mental Organizations: Research Evidence 
from Northern Ireland 
Williamson), 417-432 

Leadership, Organizational Culture, and 


(Bruton and 
[Transformational 


Innovativeness in Nonprofit Organizations 

(Jaskyte), 153-168; “Volunteer And Coor- 

dinator Perspectives on Managing Women 

Volunteers” (Leonard, Onyx, and Hayward- 
Brown), 205-219 

Arts and Humanities Council, newly formed, 
102 

Arts Council-Humanities Commission 
merger: analysis of, 103-110; description 
of, 98-102 

Assessment strategies, multiple, use of 
318-319 

Association lor Cooperative Enterprises and 
Nonprofit Organizations, 367 


Association for Research on Nonprofit Orga 


nizations and Voluntary Action, 170 


Associations Canada 2002, 405 


Associations Law, 9 





493 








Associations of Retarded ( zens (A : Birrell] Managing Cross-Border Cooper 
study involving, 15 ution Between Voluntary Organizations in 

Attendance, at board me 
level of and quality of, 2 Bishoy \ ilding a Profile of Missouri 
233, 278 nunity Action Agencies 

Attention to detail, 160, 161. 162. 1¢ apacit ( ing Strategies, and the New 

Attraction-selection-attrition reseat ublic Management,” 71~93 

Attrition and selection bias L¢ Blumentha ile University v., 348, 349 
outcomes measurement, 35 Board and organizational performance, asso 

Australia: economic contribut tio! tween: and challenges of under 
teers in, 206; government ¢ non reiorn tanding ganizational perlormance 
agenda in, 216: human service: li ssion and conclusions on 
to the funding and delivery of, 206 53 methodology for studying 


resistance to autocracy in, 2! : 2 e’ ) 318: results of 


by volunteers and paid staff in, 4 study ; etical perspex 


Austria, unemployment 


} 299 


Autonomy: balance between ;¢ ept of, 322 
and, 430: as a factor in rest! pel haracteristics of, 11-12 
sideration, 131, | and manag id nember exchanges and board 
volunteers, 210 nerge! 63, 64-65, 66, 67; and pet 
Avery, D. R hange from V les, 17-18, 20—21, 21—22 
AME Church,” 239-2 Board of ABC-AME Church 
sing, during mergers, 101 
yard culture affected by 


324; in GSAQ study, 276 


) ) 
; 


Balance sheets, 254-255 el rd performance, relation 
Balser, D., “Managing Stak ?- and perception of 
ships and Nonprofit O1 
tiveness,” 295-315 rd issessment ol, with GSAQ 
Banda, H. K., 260 st 2 81, 282, 284, 285 
Banking foundations 
Belfast Agreement, 50 Board d nent: assessment of, with 
Belgium, value added by ) instrument, 278, 280. 281. 282. 284 
stalf in nonprofit sector of, 403 mportance of, 289, 325 
Benchmarks of Excellence tool, 274 fect s: and board responsibili 
Beneficiary/user members, it ties and 5, é rrelation between struc 
tives, 359 tu rganizational effectiveness and 
Berry, ]., A Voice for Nonprofits 10: defining and measuring, lack olf 


389 ria fc nstrument for assessing 
Best practic es, governance onsel : ed i2 \ all assessing 278 282 


974-275 OXY I ~_) uick check of, 277 292 


a f 


Bias: nonresponse, 327 pondent, 31§ le of ve leadership in 


selection, 35, 290 joard management, assessment of, with 
Billis, D., “PORTVA(¢ Tit nstrument, 278, 281, 282, 284, 286 
395-397 
Bingo: contemporary aspects o!| F ngs and events: attendance at 


folklore of, 435. See also Charitabl ( } } 233, 278: trequency ol, 329 
| 


Bingo Bugle, 439, 442 ard | uber Behavior scale, 229-230 





494 


INDEX 





Board member commitment and perfor- 
mance: and board members as volunteers, 
222-224; conclusion on, 233-236; and 
individual board member performance 
behavior, 226-227; measures of, 229-231; 
and measuring individual performance, 
227-229; method and procedures for 
studying, 229; and organizational commit- 
ment, 224-225; overview of, 221-221; 
results of study on, 232-233 

Board members: on board and organizational 
effectiveness, 276, 277, 280-291; on board 
and organizational performance, 327, 328, 
331, 332, 334; characteristics of, 61, 243, 
276; constrained relations with, 307-308; 
diversity of, 324; effectiveness of, critical 
indicator of, 226; executive directors’ rela- 
tionship with, managing, 303, 306, 
307-308, 312; on leader-member ex- 
changes and board performance, 62, 63, 
64-65, 66, 67; participation by, 
229-231, 232-233, 235, 236, 
performance behaviors of, 
turnover of, 278-279, 285, 290; ultimate 
responsibility of, 221; as volunteers, 
222-224 

Board Member Value, 227, 228, 230, 233 

Board of Regents of the University System of 
Georgia, Warren v., 349-350 

Board performance: and board member par- 
ticipation, 236; literature on assessing, 
272-273; and organizational effectiveness, 
221, 224; overall, and organizational per- 
formance, 328, 329, 330; prospects for 
improvement in, 289-290; voluntary 
sports organizations and, 59-60, 61, 62, 
63, 64-65, 66, 67. See also Board and orga- 
nizational performance, association be- 
tween; Board member commitment and 
performance 

Board politics, consideration of, 473 

Board president, troubles facing, case involv- 
ing, 469-476 

Board procedures, conflict over, 474-476 

Board process characteristics, as predictors of 
performance, 273 

Board responsibilities and roles: discussion 
and conclusions on, 19-22; examining and 


rating, 273; extension of, willingness to 

provide, 227; and governance structure, 
190; and Israeli laws, 9-10; literature iden- 
tifying, 6-9; methodology for studying, 
10-11; overview of, 5—6; perceptions of, 
8-9, 17-18; results of study on, 11-19; 
separation of, from other actors, model 
reflecting, 195, 196; valued, 7-8. See also 
specifi roles and responsibilities 

Board Self-Assessment Questionnaire (BSAQ), 
236, 273, 274, 275, 289, 290, 327, 328, 
334, 335 

Board size: in ABC-AME Church study, 243; 
addressing, during mergers, 101, 102, 108, 
109; and board effectiveness, 190; and 
board performance, relationship between, 
321, 329, 330; in GSAQ study, 276, 287; in 
stakeholder management study, 301, 302 

Board structure, assessment of, 277, 281, 282. 
283, 284, 285, 286, 287, 289 

Board support, perception of executive direc- 
tors on, 285, 290 


Board terms, mergers and, 109, 110 


Boards: concerns of, during merger process 


105, 106, 107, 108, 111, 112-113; conflict 
relationship between executives and, 
320-321: 191, 193, 
194-195, 196, 198; knowledge of general 
issues confronting, 226-227; power of, 
323; and restructuring, 127, 128, 132, 133; 
and stakeholder relations, 312 
Board entries 

Book Reviews: “A Nonprofit Guide for the Per- 
plexed” (Frumkin) 


inner executive, 


See also 


, 383-385; “Philanthropy 

(Bothwell), 139-144: 
(Nitterhouse), 
247-249; “Three Views of Nonprofit Law” 
(Tracy), 387-389 


and Democracy” 


“Social Accounting” 


Border Counties Childcare Group, 46 

Bothwell, R. O., “Philanthropy and Democ- 
racy,” 139-144 

Bottom line, focus on, issue with, 75 

Brown, W. A.: “Commitment and Perfor- 
mance of Nonprofit Board Members,’ 
221-238; “Exploring the Association 
Between Board and Organizational Perfor- 
mance in 
317-339 


Nonprofit Organizations,” 











Brunel University, 395, 396 new organi 
Bruton, J. M., “Structures and P1 78, 486; overview 
Intermediary Nongovernmenta ess of implementing 
tions: Research Evidence from 
Ireland,” 417-432 
Budget allocation, board involvement 
13, 14, 15, 16, 17, 18 
Bulletin Board, 145 
489-490 


Bush administration 


+85: and receiving govern 
378, 479: under- 


of organizational 


1 to Order: A Board Pres 
loepler 469-476 
Bushman Trust, 346 za” (Sandfort), 371-382 


from Within: The ABC 


Katsioloudes, Avery, and 


Businesslike organization: 
423, 424 
Bylaws, forming 


joining Forces, Fortunes 
101, 102 


tructuring and Adaptation 


Hospice Organizations 


nd Wernet 117-133 
n Mergers in Arts 
ameron, T., “Small Organizat lfoepler, Seitchek, and 
Arts and Humanities,” 95-] 
ampbell, P., 396 
anada: accounting standards 
405, 411: charitable bingo reven 


433; organization in, with political infl 


254 
yanizations, fundraising 
ence, 413; value of volunteer partnering with, 84 


atholic h: and charitable bingo, 444 
its in, 405—409: volunteer contributior role ol, in Irish wellare system, 41 
in, 402 


re land 45 
anadian Centre for Philanthropy +] 


anadian Comprehensive Audit I 

27 Center fo vic Education, 44 
anadian Institute of Chartered ntant nter 

(CICA), 293n1, 403-404 


anadian Panel on Accountabi 


accounting for, study involving not 


on between Protestants 


Based and Community 


nions, 366 
Governance in the Voluntary Sect CCS), 39 
apacities, of Community Action A 


Lor litre [or iunta Organisation 
79-86, 89, 91 


apital expenditures, 254, 255, 25¢ 
Caring Communities, partnering wit! 


99, 161, 162, 163 
Caring ethic, 215, 216, 217 hange, organizat See Organiza'ional 
Carl J. Herzog Foundation, Inc hange 
of Bridgeport, 350-351 Charitable bingo: conclusion on, 445-446; 
Casa de Esperanza (House of Hope): decision yntemporary aspects of, 435-437; data 
to remake, 477-478; deepening programs reported on, 437-441: discussion on, 
and continued expansion at, 378—382:; for 443-445: methodology for studying, and 
mation of, and place within the domest analyses, 441-443; overview of, 433-434; 


violence movement, 374-3 history ol review ol literature on, 434—437 


the domestic violence movement and Charitable Choice 25, 27 


provision, 





496 


INDEX 





Charitable gaming, 433, 434. See also Chari- 
table bingo 

Charitable trusts subject to common law doc- 
trines, 344-346. See also Cy pres doctrine; 
Deviation doctrine 

Charity model, 206, 217 

Chartered status, 194 

Cheeley, B., 485 

Chief executive officers (CEOs): in the 
cupped hands governance model, 195, 
196, 197, 200; defined, 193; job satisfac- 
tion of, 290; and perceived organizational 
performance, 320, 325; ratings by, of board 
performance, 273; responsibility of, 190. 
See also Executive directors 

Christensen, R. K., “Charitable Bingo in 
Indiana: Issues and Implications,” 433-448 

Church goals, example of, 243 

Citizenship role, 88, 90, 207, 227 

Civil capital, and social cooperatives, 358 

Clerkin, R., “Charitable Bingo in Indiana: 
Issues and Implications,” 433-448 

Client expectations, dealing with, 304 

Client income level, 77, 92n3 

Client workload, of Community Action 
Agencies, 79-80 

Clinton, B., 91n] 

Cognitive dissonance theory, 452-453 

Collaboration: organizational, mission-driven, 
303-304; in restructuring, 118 

Collaborative financial relationships, 82, 
84, 85 

Colleges, restricted endowment assets in, 
study of. See Endowment assets in higher 
education 

Commentary: “Icebergs, Hippos, and Organi- 
zational Change in Africa” (Lewis), 
259-263; “PORTVAC, CVO, and CCS” 
(Billis), 395-397 

Commercialization of charitable bingo, 437, 
438-439, 442 

Commitment model, 223, 224-225, 231. See 
also Organizational commitment 

Committees, service on, by board members, 
230, 232, 233 

Common law doctrines, charitable trusts sub- 
ject to, 344-346. See also Cy pres doctrine; 
Deviation doctrine 


Commonwealth Association for Corporate 
Governance, 293n] 

Communal services, defining, 357 

Communication: in Community Action 
Agencies, 80; constant, between executive 
directors and board members, 306; gate- 
keeper of, 311; in intermediary non- 
governmental organizations, 423, 428; in 
professional associations, 191, 198, 
199-200; two-way, with community mem- 
bers, importance of, 297, 310; volunteer 
and coordinator perspectives on, 211, 
212, 213 

Community Action Agencies (CAAs): capac- 

79-86, 89, 92n4; conclusion 

on, 90-91; coping strategies of, 86-87, 88, 

89, 90; discussion on, 89-90; and era of 

welfare reform, 74-76, 92n3; and market- 

orientation, 88; overview of, 71-74; 


ities of, 


previous research on, 77-78 

Community Action Directors’ Association, 77 

Community impact reports, 179 

Community management model, 206, 217 

Community Opportunities, Accountability, 
and Training and Educational Services 
Act, 87 

Community organizations, gap between 
development organizations and, providing 
mediating structure to bridge, 418-419 

Community representation, assessment of, 
with GSAQ instrument, 278, 281, 282, 
284, 285, 286, 287, 289 

Community Services Block Grant (CSBG): 
and Community Action Agencies, 71, 72, 
73, 77, 81-82, 83, 87, 90, 91; demand for 
services tunded by, 78; and faith-based 
organizations, 27; poverty threshold used 
by, 77, 92n2 

Community Services Network, 73 

Community stakeholders, relationships with, 
297, 306, 310, 426-427 

Companies Law, 9, 19-20 

Comparability, of information, 199 

Compassionate Capital 
25-26, 30 

Competition: degree of, 


Fund (CCP), 
as restructuring 
consideration, 131, 132; increased, as a 
merger motivation, 103; levels of, 363; 








marketplace, in charitable bing 


440, 442, 443-444: for resourc 

organizations, 82, 84 

Competitive forces, and 
117-119, 120, 121 
128, 130 

Complexity, horizontal, 190 

Concentric mergers, 96 

Conflict: between executive direct 
committees, 471-472; over board pro 
dures, 74-476; relationship of 
boards and executives, 320-32 
sports organizations, 66—6/ 

Conflicting pressures, balancing 

Conglomerate mergers, 96, 97 

Connecticut courts, 348, 349, 350 

Connecticut Uniform Managem 
Institutional Funds Act (CUMIFA 
349, 350 

Consensus analysis technique, 160 

Consensus, cultural, 156-157 
163, 165 

Consensus-based governance best 
274-275 

Conservatism, accounting princip! 

Consideration factors for restructu 
132, 134 

Consistency in external relations 
310, 311, 313 

Consolidations, 95—96 

Constant comparative method, 422 

Constrained stakeholder relations, 307 

Consultants, use of: extensive, during 
nizational change, 482: during merg 
process, 100-101; during premerger stags 
99-100 


Contextual dimension of board performance 
320, 322, 328, 329, 331, 332, 333 


> 


Continuance Commitment, 224, 225, 228 
231, 232, 233, 234-235 

Contract relationships, with Community 
Action Agencies, 82, 85 

Contracts, government, receiving, 377 
479 

Control methods, of intermediary non 
governmental organizations, 423, 424 
428-430 

Conversions, 95 





operation lreland, 44, 49 
ooperalive banks 566 


ooperative Banks Central Institute, 366 


Cooperative principles, founding, 358 


Ope ratives. sox 


ial. See Social cooperatives 
s( < 
oordination styles. 210, 2] 
218 
of Community Action 
gencies 7. 88, 89, 90, 9] 
rporale lance model. 189 195 
osts: fundraising, membership revenues 


and, accounting tor, 251—257 


of leaving 
rganizations, awareness ol, and organiza 
tional commitment, 223, 225, 228: mem- 


ber acquisition, 255-2 


96; membership 
services, 254; of nonprofit sector, annually, 
to the public, 172-173; program, strategies 
86—87 
191. 194. 196 
\—1 93 
191, 192, 193-194, 
yuncils: communication between executive 
boards and, 191, 198: and decision 
making, 191, 194-195 
ourt of Auditor, 420 
reativity, and cultural consensus, 163 
redentialed staff, pressure to employ, 374 
risis management, and stakeholder rela- 
tionships, 306-307, 311 
Cross-Border Childminding Alliance, 46 
Cross-Border Community Development 
Project +5 49 
ross-border cooperation: and barriers to 
eflective management of projects, 49-51 
onclusion on, 51; development of, man- 
aging, 48-49; overview ol, 41-45; project 
management ol, 47—48: structures for 
managing, 45-47, 48 
ross-Border Elderly Project 46 
ross-border networks 45—46, 47 
ross-border partnerships, 46, +7, 48 
ross-border Special Implementation 
Body for Special European Union pro- 
grams, 49 
ross-cultural approaches, 260, 261-262 


ultural change, influencing, 164 





498 


INDEX 





Cultural consensus, 156-157, 160, 161, 162, 
163, 165 

Cultural dualism, 261-262 

Culture, organizational. See Organizational 
culture 

Cupped hands model, 195-199, 200, 201 

Current Issues: “Accounting for Membership 
Revenues and Fundraising Costs” 
(Greenlee and Keating), 251-257 

Cy pres doctrine, 344-345, 346, 347, 348, 
349, 351, 352, 353 


D 


Data management capacity, and outcomes 
measurement, issue of, 36 

Database of Nonprofit Agencies, 300 

Day One network, 484 

Decision making: assessment of, with GSAQ 
instrument, 278, 281, 282, 284, 285, 286, 
287, 289; board involvement in, 12, 13, 14, 
15, 18, 22; input into, volunteer and co- 
ordinator perspectives on, 210, 211, 
212-213, 215; in professional associations, 
188, 189, 191, 192-193, 194-195, 196; 
and sports organizations, 57. See also 
Group/decision process theories 

Decision-making capacity, and restructuring, 
122 

Decision-making style, of organizational lead- 
ership, and merger motivations, 112 

Deferred revenue, 251, 255 

Democracy: importance of, in professional 
associations, 198; and public reporting, 
173, 174, 180 

Democratic Unionist Party, 50 

Denmark, unemployment in, 362 

Development organizations, gap between 
community organizations and, providing 
mediating structure to bridge, 418-419 

Deviation doctrine, 344, 345-346, 348, 349, 
351, 352 

Devolution of federal/state programs, 71, 75, 
76, 77, 89 

Direct control, 429 

Direct mailing costs, accounting for, 

Direct reporting, 174, 175, 176-177, 

Discounted multiyear memberships, 


55-256 
78, 180 
257 


2 
l 


Discriminatory bequests, issue of, 351 

Domestic violence agency case study. See 
Casa de Esperanza (House of Hope) 

Domestic Violence Month, 374 

Domestic violence movement, history of, 
372-374 

Donations. See Financial donations; Hours 
donated 

Donor intent, refining the concept of, 
344-346 

Donor restrictions: case laws revising, 
351-352; effects of, 342, 343-344; method 
for releasing, 347-348; recent case law 
involving, 348-351; refining, common law 
doctrines on, 344-346 

Donors, relationship with, 305-306 

Downstream processes, in the cupped hands 
governance model, 196, 197, 198 

Driver organizations, 127—129, 130, 131, 132, 
133, 134-135 

Drucker Foundation Self-Assessment Tool, 
274 


E. S. Lowe Company, 435 

Early Head Start, 81 

Economic forces, prompting restructuring, 
117, 120, 121, 123, 125, 126, 128-129 

Economic Opportunity Act, 72 

Economic resource base, and restructuring, 
122, 131, 132 

Economies of scope, sharing, and speed, 363 

Editors Notes, 1-3, 147-150, 267-270. 
393-394 

Educational dimension of board performance 
320, 325, 328, 332, 334 

Educational level: of board chairpersons, 12; 
of board members, 276; of executive direc- 
tors, 12, 79, 277; of nonprofit accountants, 
409: of staff, 79 

Educational resources, need for, to address 
accounting practices, 413-414 

Effectiveness, concerned with, 213. See also 
Board effectiveness; Organizational effec- 
tiveness 

Efficacy, need for, and managing volunteers, 
215, 216 








Efficiency, major concern with 
215, 216 
Elgie, S., “Accounting for the 


Volunteer Contributions,” 401-4] 


Eligibility to sue, case law involving 
Emergency Assistance funds, 373 
Emergent perspective, 298-299 


Emotional attachment, and organizat 


commitment, 223, 225, 228, 233 
Employment integration, 361 
Empowerment, critique of, 217 
Enabling others to act, 159, 161 
Encouraging the heart, 159, 161, | 
Endowment assets in higher educat 

of, 342-343; conclusion on 

limits on use of, 343-344 

341-342; and recent case law 

and refining the concept of di 

344-346; revising donor restr 

cases illustrating, 351-352: ar 

torm Management of Instituti 

Act, 346-348 
England, organization in 

influence, 413 
Enterprise, connotation of, 363 
Entrepreneurial leadership, 131 
Environment: in nonprofit s¢ 

restructuring, 120, 12] 
E-reporting, 177, 179 
Ethical bank, 365 
Ethical investors, 365 
Ethics laws, conforming to 

10] 

Ethnicity. See Race/ethnicity 
Ethnographic approach, need for 

development organizations, 25‘ 
Etimos, 365 
EU Peace Il Programme, 49 
EU Special Programme for Peace 

ciliation in Northern Ireland 

Programme), 44, 45, 420-42] 

427 
EUREGIO, 49 
European Union, 42, 43, 44, 46, 4 

420, 423 


Evaluation, agency context for, issues i 
ing, In outcomes measurement, 5- 


Evaluation standards, 272 


} 





Events 





ard meetings and events 


inner: communication 
s and, 191, 198: and 
191, 193, 194-195: as 

g group, 196 
es, conflict between exec- 


and, case involving 


attention of, focused on 
on board and organiza- 
ness, 227-228, 276-277 


2 277 
urd and organizational per 
28 33] 3 52 334: on 
229-230, 232-233 

les, 8-9, 17-18, 20-21 
support and turnover 
teristics of, 12, 61, 79, 80. 
ween executive commit 
olving, 471-472; on cop- 
of CSBG Community 

8. 79-80. 81. 82. 83 
division of labor 

ind, 19: on leader-member 
ard periormance, 62, 63 


i restructuring, 125, 126 

32: and stakeholder 
302-310, 311, 312 
290. See also Chief 

EOs 

conflict relationship 
320-321: role of, in 


> ) 


35 
responsibility for, 6 


i Participation, 227, 228 
idded statements (EVAS 


254 
| members 321: of exec 


80; leadership, 132: of 


nd restructuring, 117-118, 


xternal observers, evaluation by, of organi- 


zational etiectiveness, 279, 283, 284, 287 


xternal polity 


9, 130, 135 


La 





500 


INDEX 





External pressures, types of, as merger moti- 
vations, 103 

External relations: consistency in, 298, 311, 
313; constrained, 308-309; cultivating, 
305-306; importance of, 311; of interme 
diary nongovernmental organizations, 423, 
426-427; nurturing, 334 

External restructuring, 118 

External-internal focus, 19 

Extracategorical competition, 363 


Facilitators Guide, 274 

Faith: component of, challenge of modeling, 
35; role of, in human service programs, 
understanding, 30-31 

Faith in Communities initiative, 29 

Faith outcomes, attention to, issue of, 36 

Faith-Based Ministries Code of Conduct, 29 

Faith-based organizations (FBOs): account- 
ability of, 28, 29; partnering with, 82 

Faith-based organizations (FBOs) and out- 
comes measurement: approaching, 27-31; 
conclusion on, 36-37; nonprofit sector 
frameworks for, 31-33; overview of, 
25-26; research on, setting expectations 
for, 28-30; specific concerns for, 34-36; 
threat to success of, 33-34 

Federal Emergency 
tance, 81 


Management Assis- 

Fee-for-service reimbursement, shift from, 
123 

Feminist organization, volunteer coordination 
style in, 214, 216 

Finances, church, goal of, 243 

Financial accounting, limitations of, 401 

Financial Accounting Standards Board (FASB), 
404, 405 

Financial donations: by board members, 
230-231, 232, 233, 234, 322-323: in social 
cooperatives, 364; by volunteers, 455, 457, 
458, 459, 461, 462. See also Endowment 
assets in higher education 


Financial instruments, of social cooperatives, 
364-367 

Financial 
approach to, 479 


management, begi nning new 


Financial outcomes, of charitable bingo, 438, 
440-443, 444 

Financial performance indicators, 318, 319, 
320, 321, 327, 329, 330, 334, 335 

Financial relationships, collaborative, 82, 
84, 85 

Financial reports, annual, 178 

Financial Services Development Act, 241 

Financial statements, traditional, 248, 253, 
254, 401-402, 412 

Financial stewardship, assessment of, with 
GSAQ instrument, 278, 281, 282, 284, 286, 
287, 289 

Financial troubles, boards facing, +71—472 

Fincooper, 366 

Finec, 366 

board involvement 
in, 14, 16, 17, 18, 19, 20; responsibility 
for, 6 

Fischer, R. L., “The Devil Is in the Details: 
Implementing Secular Outcome Measure- 
ment Methods in Faith-Based Organiza- 
tions,” 25—40 


Fiscal management 


Flexibility, volunteer and coordinator per- 
spectives on, 210, 211, 212, 213, 215 

Flynn, R. J., Governance Self- 
Assessment Checklist: An Instrument for 


“The 


Assessing Board Effectiveness,” 271-294 

Follower-centered theories, 57 

Followers, in leader-member exchange 
theory, 58 

Form 990, 171, 178, 253, 254, 326, 327 

Formal management structure, 47 

For-profit and non-profit mergers, 95, 96 

For-prolit sector: comparing motivation of 
co-op members with, 364; competing with, 
359, 363; orientation of, 206, 207, 208, 
216 

Fort Hays State University, 345 

Foundations: public policy and, review of 
literature on, 139-144; recommendations 
for, on public reporting, 179 

France, value added by volunteers and paid 
staff in, 403 

Fraternal organizations, and charitable bingo, 
436, 438, 440, 441-442 

Fraud: in charitable gaming, 434, 444; system 
to prevent, 420 











> 
\ 


I 


Organizations: Federal and State 


Fremont-Smith, M Governing 
Regulation, reviewed, 387-388 


hs, 


Accountability 


Balancins 


; 
— 
} 
i 


Friedman, 


Strate 


\ Mode 

nance of Professional 
187—204 

From the Field: “Building a Profil 
CSBG Action 


Capacities, Coping Strategies, and 


Acc, 


Community 


Public Management” (Bishop 
Frumkin, P., “A Nonprofit Guide for 
piexed,” 383-385 
38 ] 


+/U . erTT n eit \ 


Fund development plan 
Funding: changes in, and mergs 


delivery of human services, chang 
Australia, 206-208; dominant s 
pressures exerted by, and merge 
tions, 103, 111; by the European 
44, 47, 48; public, reliability of 
117, 118. See also spec ific funds and 
Funding agreements, 217 
Fundraising: board involvement 
14, 15, 16, 17, 18,3 


membership revenues 


> 


ie! 
Pe | 


meth 
counting for, discussion 


responsibility for, 6 
G 


Gatekeeper, of communication 
Gender: of board chairperson 
YA2 hy 


4Tt2 


board members, 61 
79, 27 


directors, 12, 6] 6 


208 
Ht stall, 79 
ation Model 
455 
Generally accepted accoun 
(GAAP), 251, 254 
Germany, value added by volunteers and p 
stall in, 403 
Gift metaphor, 208 


vices volunteers 218 


accountants, 40° 
in the Social Ider 
cial Behavior sii 
25 


», 256 


inne it 4 olle 


Gifts, in social cooperatives, 364 Grounded i live 


Gill, M.. 
Checklist: An Instrument for 


The Governance Self-Assessment rounded theory, ap} 


Assessing sroup integration, al 


Board Effectiveness,” 271-294 Group/decision prox 


Gino Mattarelli Consortium Finance 


+> 


consensus hase d 


on Check-Up, 274 
189 190—19] 195 199 


ional associations 


See 


nn governance 


recommended, adop 


) 


278 


SU 
IO) 


Sé 


ssment 


‘ ~ 
nent of, 2 6: dis 


S 291: lit 


ons ¢ 
adil 


Studying \ 


i> 


alidity of 


nstruments guiding 


‘ ‘ >7 1 
view of yA i 


onent in 
280-288 

hallenge in designing 
lation between board 
ellective ness and 


19] 


Board entries 


cus on 


] 
Council 


relationship with 
ry) 


26—42 
216 


TL Or 


ienta 


igreements, 2] 


streams, dependence 


ntability, and public 


+—175, 177. See also 


n 


itable bingo revenues in 


ting for Membership 


( ostis 


Fundraising 


approach, 210, 212, 217 
ications of, 422 


) 


4] 9- 


id satislaction 3 


ess theories 320 


332, 334 


) 


? 


335 





502 


INDEX 





Guest Commentary: “PORTVAC, CVO, and 
CCS” (Billis), 395-397 


H 


Habitat for Humanity, 412 

Harris, M., 396 

Harvard University, 341, 343 

Hawkins, Pastor, 239, 240, 242-243, 244 

Hayes, A., “Managing Cross-Border Cooper- 
ation Between Voluntary Organizations in 
Ireland,” 41-53 

Hayward-Brown, H., “Volunteer And Coordi- 
nator Perspectives on Managing Women 
Volunteers,” 205-219 

Head Start, 81 

Health services, mergers in, 95, 96, 97, 98 

Helms, L., “Playing by the Rules: Restricted 
Endowment Assets in Colleges and Uni- 
versities,” 341-356 

Henkin, A. B., “Playing by the Rules: 
Restricted Endowment Assets in Colleges 
and Universities,” 341-356 


Hierarchy, volunteer and coordinator per- 
spectives on, 210-211, 212, 215 
Higher education, restricted endowments in, 


issue of. See Endowment assets in higher 
education 

Hippo metaphor, 261 

Hiring senior staff, board involvement in, 13, 
14, 15, 16, 17 

Hispanic Battered Women’s Community Edu- 
cation Project, 375 

Hopkins, B., The Law of Intermediate Sanc- 
tions: A Guide for Nonprofits, reviewed, 
387, 388-389 

Horizontal complexity, 190 

Horizontal coordination style, 210, 211, 
212-213, 214, 215, 216, 217, 218 

Horizontal mergers, 96, 97 

Hospice organization restructuring: conclu- 
sion on, 133-135; findings and discussion 
on, 124-133; overview of, 117-119; re- 
search design involving, 122-124; and 
situation facing hospices, 123-124; theo- 
retical framework for, 119-122 

Hours donated, 230, 232, 233, 234. See also 
Volunteerism 


Hoye, R., “Leader-Member Exchanges and 
Board Performance of Voluntary Sport 
Organizations,” 55-70 

Hudson Institute, 28-29 

Human and social capital, and volunteer 
behavior, 222-223 

Human relations management approach, 217 

Human resources, stewardship of, assessment 
of, with GSAQ instrument, 278, 281, 282, 
284, 286, 287. See also Senior human re- 
source management 

Human service organizations, managing 
women volunteers in, study involving. 
See Women volunteers, perspectives on 
managing 

Human services: changes to the funding and 
delivery of, in Australia, 206-208; consid- 
eration of stakeholders in, 215; consolida- 
tion of, 95, 98 

Humanities Council 
merger: analysis of, 103-110; description 
of, 98-102 

Hybrid governance models, 288 


Commission-Arts 


Iceberg metaphor, 261 
Identity: agency, 106, 127; 
378, 379, 381, 382, 477 
lecovich, E., “Responsibilities and Roles of 
Boards in Nonprofit Organizations: The 
Israeli Case,” 5-24 

Income level, client, 77, 92n3 

Income statements, 253, 254 

Independent Sector, 28, 413 

Indiana Charitable Gaming Commission, 438 

Indiana Department of Revenue’s Charitable 
Gaming Division, 438 

Indiana, study of bingo in. See Charitable 
bingo 

Indirect control, 429 

Indirect reporting, 177, 178, 180 

Industrial Finance Company, 366 

Informal management structure, 47 


organizational, 


Information flows, in the cupped hands 
governance model, 197, 198, 199 

Information, useful, 
198-199 


characteristics of, 





503 








In-group members, 58, 66 Italian pattern of social enterprise. See Social 
Innovation: and cultural consensus, 163 cooperatives (SCs 

defined, 158; importance of, 153; and lead Italy, unemploy it in, 362 

ership styles, 154; typologies of 

value dimension, 160, 161, 162 

also Leadership, organizational 

and innovativeness 
Input effectiveness, 272 Japan, value added by volunteers and paid 
Input, in the cupped hands governancs 

model, 196, 197 askyt ransformational Leadership, 
Inspiring shared vision, 159, 161, 162 sanizational Culture, and Innova- 
Institutional capacity, of Community Actiot ivel 1 Nonprolit Organizations,’ 

Agencies, 80 153-168 
Institutional theory, 319 ob « riptions, board i 


a invol 


vement in, 12 
Institutional use, case law involving, 34 13, 14, 15, 16, 17, 19 
Integration, 118, 223, 361 Job periormance, and organizational com- 
Intellectual capital, 248 mitment, 2 See also Board member 
Interactivity, of information, 199 commitment and performance 
Intercategorical competition, 363 lob satisfaction, of CEOs, 290 
Interconnectedness among stakeholders, 31! in Hopkins mparative Nonprofit Sector 
Intermediary funding bodies oject 

421, 422-430 lordan, G. PF, 37] 2, 380, 381, 479 
Intermediary funding mechanism (IFM 
Intermediary nongovernmental organizat 

(1Os): conclusion on, 430-431] 

EU Peace Programme, 420-421; method .ansas Court of Appeals, 345 

ology for studying, 421-422: overview o hange from Within: The 

417-419: results of study on, 422 ABC-AME Church.” 239-245 
Internal economy, 121, 129-130 Kz loudes, M. | Change from Within 
Internal focus, 19 [he ABC-AME Church,” 239-245 
Internal polity, 121, 129, 130, 135 Keating, | Accounting for Membership 


Internal restructuring, 118 \ u and Fundraising Costs, 


Internal Revenue Service, reporting t 

78, 253, 254, 295 Knights of Colul +35, 438 
International Fund for Ireland, 44 nowledge lev 
Interpersonal dimension of board perfor instrument 


> 


mance, 320, 325, 328, 330 


332. 334. 335 Knowledge systems, plurality of, 262 


Intracategorical competition, 363 Knowledgeable board members, and board 
Ireland: unemployment in, 362; value adde member performance, 226-227 
by volunteers and paid staff in, 403 
Ireland studies. See Cross-border cooperation 
Intermediary nongovernmental organiza 
tions (1Os) Language use, in organizational development, 
Irish Republican Army, 420 issue of, 2 6] 
lrish welfare system, 41 Lapsed stakeholder relationships, 309 
Israel: nonprofit laws in, 9-10, 19-20, 21 Latinas, domestic violence agency serving, 
value added by volunteers and paid staff case study of. See Casa de Esperanza 
in, 403 House of Hope 





504 


INDEX 





Laws: case, 348-351; common, 344-3406; 
nonprofit, 9-10, 19-20, 21, 387-389 

Lawsuits, eligibility to initiate, 349-35] 

Lay annual reports, 178 

Leader-member exchange (LMX) theory, 56, 
37-59, 60, 62, 63, 64-65, 66, 67 

Leadership: church, goal of, 243; defined, 
155-156; entrepreneurial, 131, 133; expe- 
rience in, 132; and organizational climate, 
164; reluctance to assume role of 
strategic, feature of, deserving further 
study, 335; transformational, 155-156, 
159, 160, 161, 162, 165 

Leadership, organizational culture, and inno- 
vativeness: implications of, 164; lessons for 
nonprofit management on, 162-164; limi- 
tations of study of, 165; literature on, 
155-157; methods for studying, 157-160; 
overview of, 153-155; results of study on, 
160-162 

Leadership practices, 159, 161, 162, 163, 164 

Leadership Practices Inventory (LPI), 158, 
159 

Leadership styles: and innovation, 154, 155; 
and organizational effectiveness, 56. 
See also Transformational leadership 

Lee, M., “Public Reporting: A Neglected 
Aspect of Nonprofit 
169-185 


Accountability,” 


Legal responsibility, of trustees, retaining, 
issue of, 195, 196 


Lending members, in social cooperatives, 
359 

Length of service. See Tenure duration 

Leonard, R., “Volunteer and Coordinator 
Perspectives on Managing Women Volun- 
teers,” 205-219 

Leveraged funds, 81, 82 

Lewis, D., “Icebergs, Hippos, and Organiza- 
tional Change in Africa,” 259-263 

Limited resources, and merger motivations, 
112 

Lobbying and advocacy. See Advocacy 

London School of 
395-396, 397 

Lotus Approach, 277 

Lowe, E., 435 

Luzzatti Institute, 367 


Economics (LSE), 


M 


Mailing lists, accounting for, 255-256 

Malawi, history and politics of, organizational 
implications of, 260 

Managed care reimbursement, shift to, 123 

Management orientation, 422-424 

Management style, participatory, 260, 261 

Managerial coordination style, 210, 211, 212, 
213-214, 215, 216, 217 

Managerial patterns, cooperatives following, 
359 

Managerialism: rise in status of, 207; training 
needs reflective of, 215 

Mancino, A., “An Italian Pattern of Social Enter- 
prise: The Social Cooperative,” 357-369 

Mandatory reporting, 177 

Mandel Center, 395, 396 

Market-oriented approach, 87, 88, 419 

Marketplace/secto1 
Competition 


competition See 


Marlowe-Crowne Social Desirability Scale, 
159 

Matching principle, 255 

Materiality, 198 

Matter of Estate of Murdock, 345 

McClusky,  J., Stakeholder 
Relationships and Nonprofit Organization 


“Managing 


Effectiveness,” 295-315 
MckKey, A., 244 
Media coverage: problems getting, 308; 

reporting through, 178, 179 
Media types, new, use of, 180 
Medicare reimbursements, 123 
Meetings. See Board meetings and events 
Member acquisition costs, 255-256, 257 
Membership organizations, types of, involved 

in charitable bingo, 436, 438 
Membership revenues and fundraising costs, 

methods of accounting for, discussion on 

251-257 
Membership services costs, 254 
Memorandums of understanding, with Com- 

munity Action Agencies, 82, 85 
Merger, defined, 96 
Merger motivations, 103-104, 111-112 
Merger negotiation 

108-110 


process, 104, 105, 








Merger partners, example of, 98-99 
Merger process, example of, 100-102 
Mergers: as part of external restructu 
efforts, 118, 119; types of, 96, 97 
Merging small organizations, case study 
See Small organization mergers 
Microsoft Excel, 277 
Midsized nonprofit organizations 
Milton Bradley Company, 435 
Ministries, church, goal of, 243 
Minnesota Council of Nonprofits report 
Minnesota Department of Corrections, 375 
Mission: adherence to, 322, 333, 335; church 
new, establishing, 242-243; clear sense 
as method of control, 428-429; commit 
ment to, different levels of, 425; confli 
ing perceptions of, between ex: 
director and the board 
text for organizational change, 480 


307-308 


ing programs based on, 419; evolvi 
domestic violence agency, 38] 

485, 486; formally changing, 48 
tance of board involvement in p 
312; and planning, assessment 
GSAQ instrument, 277, 280, 281, 2 
286, 287; and professional associat 
188, 196; responsibility for, 6 


holder relations driven by 
305, 310 

Mission statements, creating new 
ence cultural change, 164; during mergers 
101-102 

Missionary orientation, 4+23—424 

Missouri, CAAs in, study involving. See ¢ 
munity Action Agencies (CAAs 

Missouri Division of Family Services, 82 

Mixed messages, in communication 
effect of, 199 

Modeling the way, 159, 161, 162 

Monitoring: influence of, on performance 
DRE, Da8, 389, 303, 332 
for, 6 

Mook, I 


unteer Contributions, 


responsibility 


: “Accounting for the Value of Vol 

401-415; What 
Counts: Social Accounting for Nonprofits and 
Cooperatives, reviewed, 247-249 

Moral obligation, and organizational com 


mitment, 223, 225, 228, 234, 235 





Motivation: and c¢ 


, j ‘> 
tional values, 420 


mmitment to organiza- 
of social cooperative 
volunteer, 206, 450, 453 

Multiple assessment strategies, use of 


518-319 


’ ’ 
membders, 504 


model, 299 


stakeholders, consideration of, 215 


Multiple constituency 

Multiple 
296. 304 

Multitiered bingo market, 443 

Multiyear memberships, discounted, 257 


Murray, K., “Playing by the Rules: Restricted 


Endowment Assets in Colleges and 
Universities,” 341-356 
Mutual funds, 366 


L.] 
Mutual obligatior 


in leader-member ex- 


change theory, 58, 62, 67 


N 


N*¥ VIVO 


National 


va 
i\ 


Association of Fundraising Ticket 
Manutacturers (NAFIM 433,435 


436, 441 


report 
‘ational Center for Nonprofit Boards, 274 


ational Center for Nonprofit Boards Ques- 


tionnaire, 274 
National Competition Policy, 207 
National Conterence of Commissioners on 
Unitorm Laws, 346, 347 
ational Council of Voluntary Organisations 
413 
National Faith-Based Initiative for High-Risk 
Youth, 30-31] 
National Social Service Board, 45 
National Sporting Organizations (NSOs), 60 
National Taxonomy of Exempt Entities 
NTE! 


Nesbit, B 


classification system, 327 
Charitable Bingo in Indiana 
433-448 


Netherlands, value added by volunteers and 


Issues and Implications 


paid staff in, 403 

Networks: based on mutual trust, 363; cross- 
border, 45—46, 4 

New public management model, 75-76, 87 
90. 203 

NI Peace Programme (EU Special Programme 

for Peace and Reconciliation in Northern 


Ireland), 44, 45, 420-421, 422, 425, 427 





506 


INDEX 





Nitterhouse, D., 
247-249 

Nominating committees, board, mergers and, 
108-109 

Nongovernmental organizations (NGOs), 
organizational change in, commentary on, 
259-262. See also Intermediary 
governmental organizations (1Os) 

Nonprofit and Voluntary Sector Quarterly 
(NVSQ), 396 

Nonprofit effectiveness, conceptualizing and 
measuring, approaches to, 298-299. See 
also Stakeholder management and organi- 
zation effectiveness 

Nonprofit evaluators, 300-301 

Nonprofit Firms Development Institute, 367 

Nonprofit law: Israeli, 9-10, 19-20, 21; 
review of literature on, 387-389 

Nonprofit Management and Leadership (NML), 
396 

Nonprofit sector: annual reports in, 178; in 


“Social Accounting,” 


non- 


Canada, 402; cost of, annually, to the pub- 
lic, 172-173; environment in, 461; general 
issues confronting, knowledge of, and 
board member performance, 226-227; in 
Israel, 9-10: orientation of, 206, 207, 208, 
216; outcomes measurement in, 26, 
31-33; review of literature on, 383-385; in 
the United States, 449; value added by vol- 
unteers and paid staff in, comparison of, 
by country, 402, 403 

Nonprofit status, limitations of, for measur- 
ing organizational performance, 318 

Nonprofit teaching and research center, 
395-397 

Nonresidential children’s center, stakeholder 
management and effectiveness of, 302-304 

Nonresponse bias, 327 

Normative Commitment, 224 
231, 232, 233, 234 

Northern Ireland Association of Citizens 
Advice Bureaux, 45 

Northern Ireland Housing Executive, 50 

Northern Ireland Scout Council, 45 


225. 227. 228 


Northern Ireland, troubles within, organiza- 
tions addressing, 420. See also Intermedi- 
ary nongovernmental organizations (IOs) 

North-South Ministerial Council, 43, 49 


Nurturing coordination style, 210, 211, 212, 
213, 214, 215, 216-217 


O 


Office of Fair Trading (OFT), 188 

Office of Violence Against Women, 374 

O'Neill, M., Nonprofit Nation: A New Look at 
the Third America, reviewed, 383-385 

One-stop shopping arrangements, with Com- 
munity Action Agencies, 82, 85 

One-to-one linkages, 45, 47, 48 

Ontario Institute for Studies in Education, 
413 

Onyx, J., “Volunteer And Coordinator Per- 
spectives on Managing Women Volun- 
teers,” 205-219 

Operating expenditures, 254, 255, 256 

Operational plans, 427 

Operations: aligning, with vision, for organi- 
zational change, 480—481; directing board 


for, 7 

Organizational age: and accounting for vol- 
unteer value, 406; and board involvement, 
19; of Community Action Agencies, 79; 
determinant of, 11; and financial perfor- 
mance, 330, 331; of hospice organizations, 
124; and leadership, organizational cul- 
ture, and innovativeness, 160; in stake- 
holder management study, 302 

Organizational change: in Africa, commentary 
on, 259-262; within a church, case study 
of, 239-244; in domestic violence agency, 
478-485, implementing, 
480-485; realizing need for, 477; under- 
standing magni*ude of, 478-480 

Organizational characteristics: and account- 
ing for volunteer value, 406-407; and 
board responsibilities and roles, 11, 18-19; 
and charitable bingo, 438-439, 440, 
441-443; and leadership, organizational 


proc ess of 


culture, and innovativeness, 160. See also 
specific characteristics 

Organizational climate, influence of, on cul- 
tural change, 164 

Organizational collaboration, mission-driven, 
303-304 








a) 


Organizational commitment: bases for, 223 
defined, 224; ensuring, 
attention to, 461; measure ol, 457 


importance 

multi 
dimensional model of, 224—225; precur 
sors to, 223; and prosocial behavior, +54 
461; in the Social Identification Model of 
Prosocial Behavior, 455; and social identity 
theory, 453-454, 460. See also Board mem 
ber commitment and performance 

Organizational consultants. See Consultants 
use of 

Organizational culture: change in, influencing 
164; correlations between, and organiza 
tional innovativeness, 161, 162, 165; defined 
159; formation of, impact on, 154; of inter 
mediary nongovernmental organizations 
423, 424-425; leadership and 
measure of, 159-160: mergers and, 107—108 
111, 112-113. See also Leadership 


zational culture, and innovativeness 


156-157 


Organizational Culture Profile, 158 
Organizational development, and change 
) 


> \ 
H 


=\ 


Africa, commentary on, 259- 
Organizational effectiveness: ass¢ 
with GSAQ instrument, 278 : 
283, 284, 287, 288: correlation betw 
structure, 
189-190: elusiveness of, 317: and leader 


board’ effectiveness 


ship styles, 56; literature on assessing 
273-274, objective measures ol, 2/2; and 


overall board performance, relationship 


between, 221, 224: variables impacting 


200. See also Stakeholder management and 
organization effectiveness 

Organizational failure, 190 

Organizational fit 
104-105, 111; and organizational 
mitment, 453 


mergers ana 


Organizational goals, of domesti: 
agency, +86 

Organizational identification: measure 
456-457; in the Social 
Model of Prosocial Behavior, 455, 458 
459-460; and identity 
450-451, 452-454, 460: sustaining, im 
portance of attention to, 461 


Identificat 


social theory 


Organizational identity, 378 
382, 477 


Organizational innovativeness: defined, 158: 
leadership and, 155-156; measure of, 159; 
and organizational culture, 16], 162, 165; 
and transformational leadership, 160, 161, 
165. See also Leadership, organizational 
culture, and innovativeness 

Organizational knowledge, board members 
possessing, and board member effective- 
ness, 226 

Organizational performance: challenges of 
understanding, 318-319; perceived, 320, 


2°) 297 2 ) 53] 


2 
> ) 2 > 2 


33 336. See also 
Board and organizational performance, 
association between 

Organizational reports, annual, 178 

Organizational restructuring. See Restructuring 

Organizational satisfaction: ensuring, impor 
tance of attention to, 461; measure of, 457: 
and prosocial behavior, 454, 461, 462; in 
the Social Identification Model of Prosocial 
Behavior, 455; and social identity theory, 

453. 460 

and accounting for vol- 


Organizational size 


unteer value, 406; and board and organi- 


> 


zational performance, 329, 333; and board 


involvement, 18; and charitable bingo, 
$39. 440, 442, 443; of Community Action 
Agencies, 79: determinant of, 11, 229: of 
domestic violence agency, 371, 379; and 
330, 331; in GSAQ 


of hospice organizations, 


hinancial perlormance 
study, 276, 28 
124; and leadership, organizational cul- 
ture, and innovativeness, 160; of profes- 
sional associations, 193-194, 200-201; 
in stakeholder management study, 302; in 
United Way 


Organizational space 


database, 300 
418-419 
Organizational type: in board and organiza- 
tional performance study, 327; and board 
involvement, 19; categories determining 
|: in charitable bingo, 436-437, 438, 440, 
441-442; collaborative relationships by, 
82, 84, 85; in GSAQ study, 276; in the 
Social Identification Model of Prosocial 
Behavior study, 455; in United Way data- 
base, 300 
Organizational values: clear sense of, as 


method of control, 428-429: and cultural 





508 


INDEX 





Organizational values (continued) 
change, 164; of intermediary nongovern- 
mental organizations, 419, 423, 424-426; 
shared, extent of, 156. See also Value 
dimensions 

Orientations: clash of, 208; management, 
422-424; merge of, 206-207; by sector, 206, 
207, 208, 216; of value, 160, 161, 162, 164 

Outcome evaluation, need for, of faith-based 
organizations, 28, 29 

Outcome orientation, 160, 161, 162, 164 

Outcomes: and board responsibilities, 8; 
defined, 32; of domestic violence agency, 
486; financial, of charitable bingo, 438, 
440-443, 444 

Outcomes measurement: aspects of, 26; in 
faith-based organizations, 25, 26, 27-31, 
34-37; model of, 31-33, 34; in the non- 
profit sector, 26, 31-33; threats to success 
of, 33-34 

Out-group members, 58 

Output effectiveness, 272 

Output, in the cupped hands governance 
model, 196, 197 

Outputs, defined, 32 

Ownership, agreement on, issue of, 191 


P 


Paarlberg, L., “Charitable Bingo in Indiana 
Issues and Implications,” 433-448 

Pacific Northwest nonprofit organizations, 
455 

Participants Workbook, 274 

Participation efficacy, and satisfaction, 223 

Participatory management style, 260, 261 

Partners, compatible, as a factor in restruc- 
turing action, 132, 133 

Partnerships: with Community Action Agen- 
cies, 82, 85; cross-border, 46, 47, 48 

Path analysis, 458 

Pearson product-moment correlation, 63 

People orientation, 160, 161, 162, 164 

Perceived board participation, 229-230 

Perez, |., 376 

Performance. See Board performance; Orga- 
nizational performance 

Performance evaluations, measuring, strate- 
gies used in, 227-228 


Performance indicators, financial. See Finan- 
cial performance indicators 

Performance monitoring, assessment of, with 
GSAQ instrument, 278, 281, 282, 283, 284 

Personal Responsibility and Work Opportu- 
nity Reconciliation Act (PRWORA), 91n1 

Phased development approach, for cross- 
border projects, 48-49 

Phillips, M., “Balancing Strategy and 
Accountability: A Model for the Gover- 
nance of 
187-204 

Pietroburgo, J., “Joining Forces, Fortunes, 
and Futures: Restructuring and Adaptation 
in Nonprofit Hospice Organizations,” 
117-137 

Planner organizations, 126-127, 130, 131, 
132, 133-134 

Planning, strategic. See Strategic planning 


Professional Associations,’ 


Planning style, of intermediary nongovern- 
mental organizations, 423, 427 
Policy: concern for, 206, 207, 215, 216; 


emphasis on, volunteer coordination style 
having, 213. See also Public policy 
Policy governance, 190 
Policy governance model, 274, 288 
Policymaking: board involvement in, 14, 16, 
17, 18, 19, 20; responsibility for, 6, 7 
Political dimension of board performance, 
320, 323, 328, 330, 33 
Political economy, 120, | 


) 
) 


1, 129-130 

Political forces, prompting restructuring, 118, 
120, 121, 123, 125, 126 

Political influence, organizations with poten- 
tial for, 413 

Political initiatives in Ireland, 43 

Political resource base, and restructuring, 122 

Political violence in Ireland, 42 

PONPO Program, 395 

Poverty, and Community Action Agencies, 
72, 77, 78, 89. See also Welfare entries 

Power: of boards, 323; delegating, 192-193 
195; and knowledge systems, 262; notion 
of, as property, 217 

Power distance, 262 

Pragmatic orientation, 422-423 

Premerger stage, example of, 99-100 

President, defined, 193 








Preston, J. B., “Commitment and Perf 
mance of Nonprofit Board Members 
221-238 

Princeton University, 343, 352 

Private goods model, 206 

Private higher education institution 
ment income ol, 343 

Procedures: board, conflict over, 4 
Community Action Agencies, 80 
for, 206, 207, 215, 216; formal, en 
volunteer coordination style hay 

Professional association governanc: 
council composition, 194; ar 
size, 193-194: and decision 
194-195; limitations, qualificat 
further research on, 199 
ogy for studying, 191-193 
195-199, 200, 201; overview 
previous research on, 189-19] 

Professional Associations Researc} 

L187 

Professional practice, differen 
cross-border projects, 50 

Professionalism: essential c 
valuing, 425 

Professionalization and sports 
>7 

Profitability, concern for, 206 

Program activities, allocation 
resources to, In Communily A 
cies. 87. 88 

Program costs, strategies aimed at 
86-87 

Program logic model, 32-33 

Programme of Research and 
Voluntary Action (PORTVA(¢ 

Programs and services: changing 
involvement in, 12, 13, 14 
monitoring and appraising 
for, 6 

Project management, for cross-bordet 
eration, +7—48 


Prosocial behaviors: aspects associated 
449-450, 451-452, 454, 460, 461 
studies on, recommendation for, 460 


sures of, 457-458: in the Social Identific: 


tion Model of Prosocial Behavior, 455, 4 
Protected organizations, 125-126, | 
133, 134 





Protestant paramilitary groups, 420 

Protestants, reconciliation between Catholics 
and +2 

Proverbs 2 

Proxy measures, 272 

Psychological contracts, defined, 154 

Public administration: accountability in, 173 
dillerences in, and cross-border projects, 

0; public reporting in, 173-177 

Public funding: impact of, on domestic vio- 
oi aks wie 


lence agency, 373. 374, 377-378. 379, 38] 


+82: reliability of, change in, 117, 118 


Public funding requirements, 377—378, 482 
Public good, ambiguity of, 295-296 
Public higher education institutions, endow 
t 343 
interest: in the administration of char- 


itable bequests, increased emphasis on 


yrtance of, 352-353; defining, 298 
Public management model, new, 75-76, 87 
90, 20 


Public policy: competing concerns involving 
donor restrictions and, 352; foundations 
literature on, 139-144; 
118 
ynclusion on, 180; defined, 
expanding, 179; improving, 
guidelines for, 179-180; and 
intability, 170-171; by non 
itions, 177—180; overview 
lic administration, 169, 


the public as a nonprofit 


3, 360 
298: generating, means 


298. 312 


Q methodol 

Quarter, | Accounting for the Value of 
Volunteer Contributions,” 401-415; What 
Counts: Social Accounting for Nonprofits and 
Cooperatives, reviewed 247-249 

Queensland State Sporting Organizations 
study, 55. See also Sports organizations 

Quick Check, 277, 280, 281, 282, 284, 285, 


286, 287, 288, 290, 292 





510 


INDEX 





R 


Race/ethnicity: of board members, 243; of 
executive directors, 79; of human services 
volunteers, 209, 218; of staff, 79; of volun- 
teers in the Social Identification Model of 
Prosocial Behavior study, 455-456 

Reactive decision-making style, 112 

Reagan administration, 74 

Recognition, need for, and managing volun- 
teers, 215, 216 

Record-keeping software, 4: 3 

Recovery community, unresponsive to expec- 
tations of, 309-310 

Recruiting volunteers, 46] 

Red Cross, partnering with, 82 

Reinforcement mechanisms, 164 

Reissing, E., “The Governance Self-Assessment 
Checklist: An Instrument for Assessing 
Board Effectiveness,” 271-294 

Relational marketing, 364 

Relationship-centered theories, 57. See also 
Leader-member exchange (LMX) theory 

Relationships: between board members and 
executive directors, managing, 303, 306, 
307-308, 312; building, and organizational 
commitment, 235; with Community Action 
Agencies, 82, 84, 85, 90; with community 
stakeholders, 297, 306, 310, 426-427; of 
conflict, between boards and executives, 
320-321; with donors, 305-306; with 
government and community groups, bal- 
ancing, 426-427; staff-client, issue of, and 
outcomes measurement, 36; stakeholder, 
and crisis management, 306-307, 311; with 
the task environment, maintaining, 6-7, 
14, 16, 17, 18, 19, 20; volunteer and 
coordinator perspectives on, 210, 211,212, 
213, 214 

Relative standards, 272 

Relevance, of information, 198 

Reliability, of information, 198 

Religious organizations, and charitable bingo, 
436, 438, 440, 441-442 

Reporting, meaning of, 174. See also Public 
reporting 

Reporting program, responsibility for, assign- 
ing, 180 


Representative group, in the cupped hands 
governance model, 195, 196, 197, 198, 
199, 200 

Reputation: basis for, 299; and merger moti- 
vations, 104 

Residential children’s center, stakeholder 
management and effectiveness of, 305-307 

Residential recovery facility, stakeholder man- 
agement and effectiveness of, 307-310 

Resource capacity, of Community Action 
Agencies, 80-82, 83 

Resource dependency: and merger motiva- 
tions, 112; and restructuring, 120, 125, 131, 
132; theory of, applied to board and organi- 
zational performance, 319, 320, 321, 
322-323, 324, 329, 330, 331, 332, 333-334 

Resources: allocation of, to program activities 
in Community Action Agencies, 87, 88; 
competition for, between organizations, 
82, 84; extent of, and merger motivations, 
112; provision of, in social cooperatives, 
364. See also specific type of resource 

Respect, in leader-member exchange theory, 
38, 62, 67 

Respondent bias, 318 

Responsibilities and roles, separation of, 
governance model reflecting, 195, 196. 
See also Board responsibilities and roles 

Responsibility: for governing nonprofit orga- 
nizations, 221; legal, of trustees, retaining, 
issue of, 195, 196; lines of, undermined, 
199; for reporting program, assigning, 180, 
volunteer and coordinator perspectives on, 
211, 212, 215, 217 

Responsiveness, and stakeholder manage- 
ment, 296-298, 299, 305, 309-310, 311 

Restricted endowment assets, issue of. See 
Endowment assets in higher education 

Restructuring: changes prompting, 117-118; 
and decision-making capacity, 122; factors 
compelling, 131, 132, 133, 134-135; 
impediments to, 132, 133, 135; internal 
and external, 118; organizations not con- 


sidering, 125-126. See also Hospice orga- 
nization restructuring 
Results-based governance model, 288 
Revenues: from memberships and fundrais- 


ing costs, accounting for, discussion on, 








251-257: 
tives, 364-365 

Richmond, B. J., What Counts: So 

for 


reviewed 


sources ol or s« 


; 


; 


Nonprofits anda ( 
247-249 sment in 


ing 


Risk management, assessment 
instrument, 278, 280, 28] Ass 
286, 287 

Robertson, C., 352 

Robertson Foundation 

M., 352 


Rockefeller University 


2a 5 
2 


Robertson 

343 

Roelols, J., Foundations and Publ 

Roelofs, J., Foundation 1 Pul 
Mask of Pluralism, reviewed 

Role ambiguity and role conflict 

lo) 
195 


yt 


Role definitions, development 

Role ov erlap, 195 

Roles and responsibilities, se] 
governance model reflecting 
See also Board responsibilities an 

Rollover funds, 366 

Rural areas, and poverty, 89 

Rural banks, 366 


Rural Child Care Project, 4+ 


St. Paul, Minnesota, domestic \ 


serving. See Casa de Esperanzz Smallman, 1 


Social accounting 


Hope) 
St. Vincent de Paul, 47 
Salvation Army, partnering with, 82 ra 
Sanchez, A., 482 
Sandfort, J 
477-486 
Satellite Account of Nonprofit Instit 


Social ca 


“Casa de Esperanza ind volunt 


al conne 
lormance 


yD , ] 7 
402 ng volunteel 


and Volunteering 


Satisfaction: of CEOs, 290: and volunteer beh: ocial constru 


ct 


ior, 223. See also Organizational satisfacti 298-299, 30] 


Scouting Citizenship Project, +5 Social « 


164 
194 


oope rative 


> 
58-361: conc 


Secondary articulation 


Secretariats: and councils in suishing purps 


instruments oO 


hands governance model, 196 


defined, 193 357-358: stren 
Seitchek, C., “Small Organization \ 
Arts and Humanities -115 


Selection bias, 35, 290 


lergel Social enterprise 


95 Social enterprise ¢ 


us 


ion 





19 120 
yard responsibility for 

r Nonprolit Governing 
62. 63 
See Board Self 
BSAQ 


essment Checklist 


JGBS). 60 


ments 


GOV 
GSAC 


tionnaire 


vement, 227, 228, 229 


»22 
>. 2353 


346 
board 


f Purdue University 
rce Management 


t 17, 18,19 


re spon- 


482 483. 485 


lomestic violence agency 


104 


cate 


merger motivations 
cial 
10. See also Stakeholders 


model 


( ooperatives 


206 


nership, 48 


ysis ol 
L10 
110-113 


nting, case description of, 


ana 
102 


on 


mergers 


using 
iterature dis- 


nclusion 


education and awareness 
dels of, applying, 402 
247-249 

| social cooperatives 
) 


ture on 
358 
vehavior, 222—223 


and board member per- 
pe rspectives on 
215, 216 


ist perspective 


in manag 


) ) 


»Y. 60 


s (SCs): characteristics of, 


lusion on, 367—368: distin- 
financial 


of, 


ses of, 361-362 
367: overview 
363-364 

357 


levelopment company, 365 


|, 364- 
gths ol 


defining, 


Social entrepreneurship, role of, 361 





512 


INDEX 





Social Identification Model of Prosocial 
Behavior: discussion on, 459-462; limita- 
tions of, and future research on, 462; liter- 
ature review leading to, 450-455; 
methodology for studying, 455-458; 
overview of, 449-450; results of study on, 
458-459 

Social identity theory: aspects of, 450-451, 
and attitudinal outcomes, 452-454, 460; 
findings consistent with, 459; and proso- 
cial behavior, 450, 451-452 

Social information processing theory, 452 

Social policy provision, differences in, and 
cross-border projects, 49 

Social Security Act, 373 

Social service models, 
toward, 374 

Social service organizations, boards of, study 


pressure to move 


involving. See Board member commitment 
and performance 

Social services, mergers in, 95, 96, 97, 98 

Socialization program, enacting, 461 

Socioeconomic status, and urban change, 242 

Sousa, J., “Accounting for the Value of 
Volunteer Contributions,” 401-415 

Special European Union Programmes Body, 
43 

Sponsoring organizations, and restructuring, 
125, 126, 130 

Sports organizations: and board performance, 
59-60, 61, 62, 63, 64-65, 66, 67; discus- 
sion and conclusions on, 66-67; and 
leader-member exchange theory, 56, 
57-59, 60, 62, 63, 64-65, 66, 67; method- 
ology for studying, 60-66; overview of, 
55-57 

Stability: and merger motivations, 104; and 
restructuring, 125, 130; as a value dimen- 
sion, 160, 161, 162 

Staff: attention of, focused on accountability, 
87; on board roles, 8-9; characteristics of, 
35-36, 79; on coping strategies, 86, 87 
credentialed, pressure to employ, 374; of 
CSBG Community Action Agencies, 
77-78, 79-80, 81, 82, 83, 84, 86-87, 88, 
89; in the cupped hands governance 
model, 195, 196, 197, 199, 200; issues 
concerning, during merger process, 105, 


111; senior, hiring, board involvement in, 
13, 14, 15, 16, 17; and senior management 
team, 193; turnover of, 482, 483 

Staff-client relationships, issue of, and out- 
comes measurement, 36 

Staged development approach, for cross- 
border projects, 48-49 

Stakeholder 


tion effectiveness: and approaches to con- 


management and organiza- 


ceptualizing and measuring nonprofit 

effectiveness, 298-299: discussion and 

conclusions on, 310—312: future research 
on, 312-313; methodology for studying, 
300-302; overview of, 295-296; respon- 
siveness and accountability in, 296-298: 
results of study on, 302-310 

Stakeholders: defined, 171: interconnected- 
ness among, 311: in mergers, 105: multi- 
ple, consideration of, 215, 296, 304; the 
public as, 171-173; and shareholders in 
social cooperatives, 359-360 

Standards: accounting, 403-405, 411-412: 
for evaluations, 272; of procedures, leg- 
islative efforts to guarantee, for account- 
ability, 207 

Standing requirements, 349, 350 

Stasis, 121 

State’s Results Oriented Management and 
Accountability System, 87 - 

Statistics Canada, 402 

Status quo, maintaining, 120, 122 

> 


Storytelling, use of and importance of, 261, 262 


Strategic dimension of board performance 


> ~» > > 


o, 340, 329, 3, S24, 332 


320, 32 
333-334, 335 


Strategic fit, mergers and, 102, 103-104 


Strategic group, in the cupped hands gover- 
nance model, 195, 196, 197, 199, 200 
Strategic leadership, feature of, deserving fur- 
ther study, 335 

Strategic planning: board involvement in 
273; in the cupped hands governance 
model, 196, 200; of intermediary non- 
governmental organizations, 427; relation- 
ship between, and effectiveness, 189, 190 
responsibility for, 6, 7 

Strategic 
480, 48] 


planning document, 478-479, 








Strategic planning team, fort 

Strategic planning tool, 27 

Strategies: assessment 
318-319; coping 


Agencies, 86-87, 88, 89, 9 


ol 


Con 
tic violence agency, 486 
Strategy, and accountability, | 

involving, 187-201 


} 


Structural dysfunction, 189- 
Structure. See Board structure 


Governance structure 


Substance abuse prevention 


programs, federally funde 
Suburbanization, effec 
church, 241-242 


Sustainability, public reportit 


17 


Sustainability reports, 179-1] 


to ) 


Systems perspective 
164 


Tactics, of domestic 


Takeovers versus merge Of 


rs 


Task environment 


Al 


board invo 
) 


with 
19 


ement 
2( 


lit. 
i 


luring 


responsibi 


yf 
( 


Task force 
99-100 


use C 
[ax exemption, 172 
Tax-deductible cont 
[eam orientation, | 
Technological prox 

Technological produ 
Assist: 


, 


af 


[Temporary 
[ANI 


retorm 


) 


( 


Tenure duration 
61 Be 


of board mer 


32] 


276, 3 
execulive 


of counc 


dire« tors 
, 


276-277 


of nonprofit < 
“9 


stall, 7 
Thematic approach 
\ An Italian 


Enterprise: The 


ION 


[Thomas Pa 


»>ocIal 


— 
III 


-369 


Ui 





ning 


mponent Model of Commitment, 
5] 


veness 


) »? 
) 


22 3 
Throughput elfecti 72 


\ 


y 


Be 


imu! | dwe I] Mi A Soc ial Identity Model of 


aviors Within Nonprofit 
467 


] ) } 
0,9] Prosocial 


Organizat +49 


S 


alan lime yn, tO program activities in 


Community Action Agencies, 87, 88 


190 ns ol 


See Hours donated 


assessm rmation, 199 


1 Aare 


Order: A Board Presi 


4 


kK 
my 160 


\ 


76; “Small Organi 


ts and Humanities. 


’ 


hanges, board involvement 
Qn 


293n]) 


t 


del, 190 


Statements 


288 


> 


2 3 


+5 5S 


il deve 


‘lopment, volun 


211 


nator perspectives on 


ylunteer management 


ade 


rship: correlations 


} 


Janizational 


nnovative- 
155, 159 


correlations 


65 


de fined 


practices ol 


rganizational culture, 160 


55-156 


\ 


0) 


materiality, 198: in leader 


Q 
c 


11] 


Dase d on 


ge theory, 58, 62 


g 67; merg 
108 


112-113 
363; public 


ynsibility of, retaining 


l 346 
285 
290; 


niversity, Sendak v 
) 


‘ 7 
' 


er! nembers, 278-279 


ird 1 


Satya tote 
( directors, 279, 287 





514 


INDEX 





U 


UK Charity Commission, 195 

Uncertainty avoidance, 262 

Understandability, of information, 199 

Unemployment, 362 

Uniform Management of Institutional Funds 
Act (UMIFA), 346-348, 349, 350; 351, 
352, 353 

United Kingdom: accounting standards in, 
198-199; organizations in, with political 
influence, 413; professional associations 
in, 187, 188-189, 191; unemployment in, 
362; value added by volunteers and paid 
staff in, 403 

United States: accounting standards in, 404, 
405, 411; charitable bingo revenues in, 
433; economic contribution of volunteers 
in, 206; organization in, with political 
influence, 413; professional associations 
in, 187, 189; size of nonprofit sector in, 
449; value added by volunteers and paid 
staff in, 403 

U.S. Department of Education, 25 

U.S. Department of Health and Human 

Services, 25, 304 

U.S. Department of Housing and Urban 
Development, 25, 81, 375 

U.S. Department of Justice, 25, 305, 374 

U.S. Department of Labor, 25 

United Way: and Community Action Agen- 
cies, 82; database of, 300; and outcomes 
measurement, 26, 31, 34; support from, for 
domestic violence agency, 378, 379, 380 

Universities, restricted endowment assets in, 
study of. See Endowment assets in higher 
education 

University of Bridgeport, Carl J. Herzog 
Foundation, Inc. v., 350-351 

University of California at San Francisco 
Foundation, 343 

University of Michigan, 343 

University of Nebraska Foundation, 352 

University of Texas System, 343 

University of Toronto, 413 

University of Virginia, 343 

Upstream processes, in the cupped hands 
governance model, 196, 197, 198 


Urban areas: effect of suburbanization on, 
241-242; and poverty, 89, 239, 242 


V 


Value added by volunteers, accounting for. 
See Volunteer value, accounting for 

Value dimensions, 160, 161, 162, 164 

Value-added statements, 402, 412 

Values, in the nonprofit sector, 206. See also 
Organizational values 

Values-driven approach, 419 

Vanderwall, K., 371, 381, 382, 477, 478 

Vertical dyad linkages (VDL), 57 

Vertical mergers, 96, 97 

Veterans Administration, 309 

Veterans’ organizations, and charitable bingo, 
438, 440, 441-442 

Violence Against Women Act, 374 

Visibility, and merger motivations, 104 

Vision: aligning operations with, for organi- 
zational change, 480-481; church, new, 
establishing, 242-243; of domestic vio- 
lence agency, 482, 486 

Vision statements, 164, 486 

VMI Foundation, 343 

Voluntary participation, principle of, 364 

Voluntary reporting, 177 

Voluntary sector organizations, defined, 41 

Voluntary sports organizations. See Sports 
organizations 

Volunteer behavior, factors influencing, 
222-223. See also Prosocial behaviors 

Volunteer coordinators: age of, in human 
services, 209; attitudes of, 206; lack of 


control faced by, 205-206; perspectives 


of, on managing women volunteers, 208, 
209-210, 211, 212-214, 215-218 

Volunteer Functions Inventory, 206 

Volunteer management, study involving. See 
Women volunteers, perspectives on man- 
aging 

Volunteer motivation, 206, 450, 453. See also 
Social Identification Model of Prosocial 
Behavior 

Volunteer value, accounting for: accountant 
viewpoints on, study of, 409-411; Canadian 
nonprofits involved in, extent of, studying, 





INDEX 


S15 





405—409; conclusion on, 414; and current 
standards on volunteer contributions 
403—405; discussion on, 411-414: overview 
of, 401-403; reasons given for not estimat 
ing and, 407-409 

Volunteerism, subjective and objective, 455 
457, 458, 459, 461, 462 

Volunteers: age of, in human services, 209; atti 
tudes of, 206; board members as, 222-224 
in Community Action Agencies, 79, 80 
92n4; economic contribution of, 206, 449 
financial and time contributions of, 455 
457, 458, 459, 461; freedom of, 205, 206 
management of, factors affecting, 205-208 
perspectives of, 208, 209, 210, 211, 212 
214, 215, 216, 217; and professional asso 
ciations, 188, 194, 200; recruiting, 461; in 
social cooperatives, 359, 360-361; willing 
ness of, 206. See also Women volunteers 
perspectives on managing 


W 


Warren v. Board of Regents of the University 
System of Georgia, 349-350 

Webb Institute, 343 

Welfare reform, and Community Action 
Agencies, 72, 74-76, 77-78, 80, 89, 90 

Welfare system, Irish, 41 

Welfare-to-work programs, 27 

Wernet, S. P., “Joining Forces, Fortunes, and 
Futures: Restructuring and Adaptation 
in Nonprofit Hospice Organizations 
117-137 


White House Office of Faith-Based and 
Community Initiatives, 25, 28 

Williamson, A. P,, “Structures and Processes 
in Intermediary Nongovernmental 
Organizations: Research Evidence from 
Northern Ireland,” 417-432 

Wilmington, Delaware, suburbanization of. 
241-242 

Women volunteers, perspectives on manag- 
ing: implications of, 215-218; methodol- 
ogy for studying, 208-210; overview of, 
205-208; results of study on, 210-214 

Women’s Advocates, 373 

Woodrow Wilson School of 


Studies, 352 


Advanced 


Work allocation, volunteer and coordinator 
perspectives on, 210, 211] 

Work areas, of domestic violence agency, 486 

Working poor, 78 

Worship, church, goal of, 243 


X 


X theory, 364 


Y theory, 364 
Yale University v. Blumenthal, 348, 349 
Young, D., 396 


Zeller, P., 377 

















